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THE LE CHUONG TRINH KHUYEN MAI

Ting ngay 500K khi thanh toin bing Home PayLater tai Tiki
Tén thuong nhan: CONG TY TAI CHINH TNHH MTV HOME CREDIT VIET NAM

bia chi try s¢ chinh: Tang G, 8 va 10 Toa nha Phu Ni, s6 20 Nguyén Ping Giai, P.Thao Dién,
Thanh pho Thu bac, TP.HCM

Dién thoai: (028) 3513.6868

Can ctr Luat thuvong mai, Nghi dinh sé 81/2018/ND-CP ngay 22 thang 5 ndm 2018 cua Chinh phu
quy dinh chi tiét Luat thuong mai vé hoat dong xtic tién thuong mai, Cong ty Tai chinh TNHH
MTV Home Credit Viét Nam (“Home Credit”) thong bao thé 1¢ chwong trinh khuyén mai nhu sau:

1. Tén chwong trinh khuyén mai: Ting ngay 500K khi thanh toan bing Home PayLater tai
Tiki

2. Dia ban (pham vi) khuyén mai: trén toan qudc.

3. Hinh thirc khuyén mai: Tang hang hoa, cung tmg dich vu khong thu tién c6 kém theo viéc mua
ban hang hoda, cung tng dich vu;

4. Thoi gian khuyén mai: Tl ngay 01/01/2023 dén hét ngay 31/01/2023 hodc cho dén khi hét tong
sO luong hang hoéa, dich vu dung dé khuyén mai tuy thoi diém nao dén trudec.

5. Hang hoa, dich vu khuyén mai: Don hang tri gia tir 2.600.000 dong trd 1én trén tmg dung/website
Tiki c6 sir dung dich vu cho vay tra gop Home PayLater cia Home Credit dé thanh toan (goi chung
1a “Pon hang Tiki c6 sir dung Home PayLater”). Téng s6 lugng Pon hang Tiki c6 str dung
Home PayLater dy kién dugc khuyén mai toi da 1a 170 don hang, twong tng véi tong gia tri hang
hoa, dich vu khuyén mai 1a tir 85.000.000 dong trd 1én.

Khong ap dung khuyen mai dbi voi don hang c6 mot/mot trong cac loai hang hoa, dich vu bao
gdm: lién quan dén Vang vang miéng, vang trang suc, trang strc cac loai, san pham/dlch vu co tinh
thanh khoan cao (bao gom: voucher /phiéu uu dii, thé dién thoai/thé nap tlen Va tat ca cac loai tién
dién tir/tién 4o/tai san NFT) va tat ca cac loai cac hang hoa/dich vu bi cdm khuyén mai theo quy
dinh tai khoan 1 Diéu 5 Nghj dinh s6 81/2018/ND-CP ngay 22 thang 5 nim 2018 caa Chinh phu
quy dinh chi tiét Luat thuong mai vé hoat dong xtic tién thuong mai

6. Hang hoa, dich vu dung dé khuyén mai: Tién, tri gia 500.000 dong/lugt wu dai, dugc dung dé
thanh toan truc tiép vao mdi Pon hang Tiki ¢ sir dung Home PayLater tri gia tir 2.600.000 dong
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trd 1én. Tong sb lwong luot wu dii dy kién ding dé khuyén mai 1a 170 luot, twong dwong véi tong
gi4 tri hang hoa, dich vy dung dé khuyén mai 1a 85.000.000 dong.

7. Khach hang cua chuong trinh, khuyén mai (déi tuong dugc hudng khuyén mai): danh cho cac
Khach hang theo ndi dung chi tiét tai muc 10.

8. Co céu giai thuong (ndi dung giai thuong, gia tri giai thuong, sé luong giai thuong): Khach
hang c6 Pon hang Tiki c¢6 sit dung Home PayLater tri gia tir 2.600.000 dong tré 1én s& duoc ap
dung t6i da mot luot vu dai tri gia 500.000 dong. Luot wu dii 500.000 dong duoc ting s& duoc ty
dong khéu trir vao gia tri cuia Pon hang Tiki ¢ sir dung Home PayLater.

9. Tong gia tri hang hoéa, dich vu ding dé khuyén mai: 85.000.000 dong .
10. Noi dung chi tiét ciia chuong trinh khuyén mai: Theo noi dung chi tiét dinh kém.

11. Tén cua cac thuong nhan cung thuc hién, noi dung tham gia cu thé va trach nhiém cy thé cua
ting thuong nhan tham gia thuc hién trong chuong trinh (Trudng hop nhiéu thuong nhan cung
phdi hop thuc hién chuong trinh khuyén mai hozc thuong nhan kinh doanh dich vu khuyén mai
thuc hién khuyén mai cho hang héa, dich vu cta thuong nhan khac theo thoa thuan (van ban thoa
thuan/hop dong gui kem): CONG TY TNHH TI KI (“Tiki”)

This item's classification is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



NOI DUNG CHI TIET CHUONG TRINH KHUYEN MAI

(Dinh kém theo Thé 1é chirong trinh khuyén mai Tang ngay 500K khi thanh todn bang Home
PayLater tai Tiki)

1. Piéu kién ap dung:

- Chuong trinh nay chi 4p dung cho nhitng khach hang c6 don hang tri gia tir 2.600.000 ddng tré
lén trén ang dung/website Tiki c6 sir dung dich vu cho vay tra gép Home PayLater (goi tit la
“Home PayLater”) ciia Home Credit dé thanh toan (goi chung 1a “Pon hang Tiki ¢é sir dung
Home PayLater”).

- Trong thoi gian dién ra chuong trinh, nhitng khach hang ¢6 Pon hang Tiki v¢i gia tri tir 2.600.000
dong co su dung Home PayLater hop I¢ dé thanh toan s€ duoc ap dung mét luot wu dai tri gid
500.000 dong va wu dai nay dugc ty dong khau trir vao gié tri cia Pon hang Tiki.

- Giatri don hang Tiki dé dugc xem xét huong wu dai khong bao g6m phi giao hang trén don hang
va da bao gom Vviéc ap dung cac chuong trinh khuyen mai/uu dai khac cua Tiki va/hodc doi tac
cua Tiki (néu co).

- Mot Don hang Tiki co st dung Home PayLater chi duoc ap dung tbi da 01 luot wu dai trong thoi
gian dién ra chuong trinh khuyén mai.

- Khach hang tham gia chwong trinh khuyén mai ndy van c6 thé tham gia chuong trinh khuyén
mai khac do Home Credit va/hoac Tiki t6 chic néu thé I¢ chuwong trinh khuyén mai d6 khong
gidi han quyén tham gia cua khach hang va duoc 4p dung dong thoi véi phuong thic thanh toan
bang Tiki xu.

- Mot Khach hang chi dugc ap dung t6i da 01 luot vu dai trong sudt thoi gian dién ra chuong trinh
khuyen mai.

- S6 tién khuyén mai (twong dwong véi gié tri cia mot luot wu dii) sé dugc Home Credit khau trir
truc tiép vao gié tri Pon hang Tiki tai budc Khach hang lya chon st dich vu Home PayLater dé
thanh toan. Home Credit s& khong trao s6 tién khuyén mai truc tiép qua tai khoan hozc bang tién
mit dén khach hang dudi moi hinh thic.

- Sur dung Home PayLater hop I¢ la khoan thanh toan dq khach hang thuc hién bang dich vu Home
PayLater cua Home Credit khi dap ung day du cac diéu kién sau:

e Khach hang da ky két thanh cong Hop dong tin dung khung dé sir dung dich vy Home
PayLater vai Home Credit; va

e Trong thoi gian din ra chuong trinh khuyén mai, khach hang tiép tuc dwoc Home Credit
duyét/cap khoan vay tra gop trong pham vi dich vu Home PayLater va thyc hién thanh
toan thanh cong cho Pon hang tai website/trng dung Tiki véi gia tri don hang tir 2.600.000
ddng tro 1én.

- Trudng hop Khéch hang hoac Tiki hay mét phan va/hoic hoan tra mot phan sb lwong hang
héa/dich vu trong Pon hang Tiki ¢6 str dung Home PayLater vai gia tri tir 2.600.000 dong tro
1én (“Hoan Trd Mgt Phan”), Khach hang van s& dugc ap dung luot vu dai dbi véi don hang d6
theo cong thirc bén dudi va dugc xem nhu di timg duoc ap dung luot vu dii trong thoi gian dién
ra chuong trinh:
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Gia tri lugt wu dai thuc ap dung = (Gia tri don hang Tiki sau khi bi Hoan Tra Mot
Phan chia cho Gia tri don hang Tiki ban dau khi chwa bi Hoan Tra Mgt Phan) nhan
véi 500.000 dong

- Khach hang c6 trach nhiém thanh toan khoan chénh Iéch néu c6 cho Tiki do Pon hang khong
con duoc ap dung nguyén ven luot wu dai 500.000 dong.

2. Chwong trinh khuyén mai nay khéng ap dung cho:

- Khach hang lva chon phuong thirc thanh toan don hang Tiki khong phai la dich vu Home
PayL ater.

- Khach hang d3 ky két thanh cdng Hop dong tin dung khung dé st dung dich vu Home PayL ater
v6i Home Credit nhung trong thoi gian dién ra chuong trinh khuyén mai, dong thoi khach hang
lya chon phuong thirc thanh toan Pon hang Tiki bang dich vu Home PayLater nhung khong
dugc Home Credit duyét/cap khoan vay tra gép cho lan thanh toén do.

- Str dung Home PayLater khdng hop 1é dé thanh toan Pon hang Tiki.

- Don hang Tiki c6 sir dung Home PayLater nhung don hang nay bi huy toan b¢ va/hoac tra toan
bo sb luong hang hoa/dich vu trong don hang boi Khach hang hoac Tiki. Trong truong hop nay,
Khach hang s& khong duoc xem la da timg duoc ap dung 01 luot uu dai trong thoi gian dién ra
chuong trinh khuyén mai. Luot wu dii di timg duoc ap dung cho Pon hang Tiki bi huy toan bo
va/hoac hoan tra toan bo sé luong hang héa/dich vu trong don hang s& dugc hity bo ap dung va
cong don vao sé luong luot wru dai vao ngay khuyén mai tiép theo trong thoi gian dién ra chuwong
trinh.

- Pon hang Tiki vi pham vao cac Tiéu chuan cong dong hoic Chinh sach cua Tiki duoc niém yét
trén website https://tiki.vn.
3. Céch thirc Khach hang kiém tra c6 thude ddi twong ciia Chwong trinh hay khéng:

Thong tin ding dé xem xét khach hang nhan khuyén mai 1a thong tin dugc ghi nhén trén hé thng
ctia Home Credit dugc tich hop va két ndi véi Tiki dé hién thi trén website/img dung Tiki tai thoi
diém dién ra Chuong trinh. Khach hang c6 thé kiém tra cac thong tin nay theo huéng dan bén dudi.

a) Khach hang co thé kiém tra viéc lya chon thanh toan Pon hang Tiki bang dich vy Home
PayLater bang cac hinh thic:
- Trén Ung dung dién thoai/Website Tiki:

Tai budc thanh toan, khach hang chon hinh thirc thanh toan don hang bang dich vu tra
gop Home PayLater (dugc hién thi dudi hinh thirc logo Home Credit kém theo han mirc)
dé duoc huong mot luot wu dii néu dat gia tri don hang tbi thiéu theo thé 1é chuong trinh.
Luot vu dii 500.000 dong (néu duge p dung) s& duge trir vao gia tri don hang can thanh
todn, xem gia tri don hang nhu sau:
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- Lién lac qua Puwong day nong (Hotline) 1900633999 hoidc Nhan vién Home Credit
lién hé:
Khach hang c6 thé goi Hotline Home Credit 1900633999 gip Tong dai vién dé duoc
thdng tin vé chuong trinh khuyén mai.

b) Khach hang c6 thé kiém tra két qua thanh toan va két qua khuyén mai bang céc hinh thic:
Sau khi Khach hang da hoan tit viéc thanh toan Pon hang trén Tiki thong qua dich vu Home
PayLater trong thoi gian dién ra Chuong trinh, Khach hang s& nhan dugc thong bao vé tinh
trang thanh toan ctia Pon hang trén Tiki nhu sau:

- Khéch hang vao Ung dung/Website Tiki dé kiém tra tién trinh thanh toan Pon hang trén
Tiki qua dich vu Home PayLater nhu hinh bén dudi:
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- Hodc, Khéch hang c6 thé goi Hotline Home Credit 1900633999 dé kiém tra khoan thanh
toan cho Pon hang trén Tiki bang dich vu Home PayLater da duoc ghi nhan vira thanh
toan hay chua va c6 thé kiém tra xem Khach hang du diéu kién dugc ap dung ma wu dai
(néu co).

4. Piéu khoan chung
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- Viéc mua hang héa tai Tiki s& tuan theo diéu khoan va diéu kién cua Tiki. D6i véi nhiing théc
mac lién quan dén viéc mua hang cua Tiki, khach hang lién hé Tiki d€ dugc hudng dan va giai
quyet Hotline Tiki: 1900 6035 hoac email website ho tro cuaa Tiki: https://hotro.tiki.vn/hc/vi

- Moi thég mac, khiéu nai khac lién quanNdén noi dung Chuong Trinh, khach hang lién h¢ Home
Credit dé dugc giai quyét theo hudng dan tai Muc 3.

- Trudng hop ¢6 bét ky khoan phi, thué nao phat sinh do viéc nhan wu dai tir Chuong trinh, khach
hang dong y tham gia va nhan khuyén mai tir Chuong trinh 1a khach hang dong y chiu trach
nhiém tu ké khai va déng cac khoan phi, thué néu trén véi co quan nha nudc ¢6 tham quyen (néu
o).

- Puoc sy dong ¥ ciia khach hang Home Credit ¢6 quyén sir dung tén, hinh anh va mét s6 thong
tin khac (néu cd) cua khach hang theo quy dinh ctaa phap luat.

- Kahi cc} su thay doi lién quan dén Chuong trinh, Home Credit s& thuc hién viéc théng béo sira
doi, bo sung tai S¢ Cong thuong va dang tdi noi dung thay doi tai trang web cua Home Credit:
www.homecredit.vn va cac kénh thdng tin khac (néu co).
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